
BCPA Referral Service
If you are already a Member with Referral Service, or if you are curious and want to know more about this BCPA service, then 
you should read this document in full. You will find out how the Referral Service works, how to make the most out of it, as well 
as how to find out if the Referral Service is for you. As usual, if you have any questions about this document, contact the BCPA 
staff at 604-730-0501 — we are in the office from 9:30 to 16:30, Monday to Friday, as long as we are not hosting a workshop for 
you, or it is a statutory holiday.

HOW THE REFERRAL SERVICE WORKS
The Referral Service is better defined as a professional directory or listing, including all the BCPA members who have paid, 
for the current year only, for a Membership with Referral Service. These Members commit to updating their information 
immediately, notifying the Association if any disciplinary actions are taken against them (and therefore, their College registration 
status is affected), but also if they think they are having problems with the service.

The Referral Service can be accessed by any person with access to a phone or the Internet. Because the Service is a listing, 
individuals will need to contact the psychologists directly after having been provided with their contact information (public 
address and public phone number). When going online, members of the public can also access the Referral Member’s web profile 
— a benefit available only to members who join the Referral Service.

The Referral Service is maintained and set up entirely by the members. Once your dues are processed and you have received a 
receipt, you will have access to all the online tools needed to get the most out of the Service, to update it and, if you just upgraded, 
to set it up for the first time. Please remember that keeping all this information current is YOUR responsibility. The Referral 
Service includes more information than you provide on your membership application/renewal form, so it is essential that you 
follow the instructions included in this document to set up or update your referral settings.

HOW TO SET UP/UPDATE YOUR REFERRAL SETTINGS
You can update and set up the Referral Service entirely through our website, so it is essential for you to remember your BCPA 
username and password. Please make sure to change your password frequently, and to reset it if we had to manually provide you 
with a password. To access your referral settings, follow these simple steps:

Log in to the BCPA website at www.psychologists.bc.ca  

Follow the link to “myBCPA Account”, then click on the “Edit” tab  

Once inside the Edit tab, you can update your personal information, update your referral settings, and add additional   

information through the Web Profile. To update the referral settings, click on “Referral Settings” (to the left of “Account”)
After clicking on the link, you will be re-directed to a page where you can select your areas of practice, change or add office   

addresses, change or add phone numbers. Please keep in mind that all the information you enter on this page will be available 
to the public. To add an area of practice, click on a category on the left to select it, then click on “Add”. Conversely, to remove 
an area of practice, click on a category on the right, then click on “Remove”
Once you are done, click on the button at the bottom of the page called “Save”  

Run a final check to make sure that you are actually showing up in the Referral Service. The easiest way to do this is to run a   

search through our “Find a Psychologist” search to make sure that you show up in the right locations and under the right areas 
of practice. Remember, it is YOUR responsibility to ensure that all the settings are correct.
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HOW TO SET UP YOUR WEB PROFILE & UPLOAD A PICTURE
BCPA members who are part of the Referral Service get an extra membership benefit — they can create a web profile accessible 
directly from the Referral Service, and they can also provide a link to an existing website for the same purpose. To provide a link 
to a personal website, or to create a web profile, please follow these simple instructions:

To provide a link, go under “Referral Settings”, scroll to the bottom of the page, and fill in the appropriate space on the form   

with the complete address to your website, then hit “Save”
If you want to add extra information to the web profile, click on “Web Profile” from under the Edit tab. Fill in the form, then   

save the additional content. This content will show up in your web profile, right underneath your address, phone number, and 
external website address. We strongly suggest you add some extra information about yourself in the web profile: this will help 
you distinguish yourself from other psychologists, or encourage people to visit your personal website
Finally, check whether your link, or your profile, appear in the Referral Service (ie. run a referral search for yourself).  

In addition to all of this, you can choose between two profile themes, A and B. The profile themes are consistent with the general 
look of the website, with theme A being blue, and theme B being orange. You can also upload a small picture, which will show 
up in the top right corner of your profile. To add a picture, go to “Account” under the Edit tab, scroll down, and use the “Upload” 
function to include a picture. Size and file requirements are listed right underneath the Upload search box.

AM I GETTING ANY REFERRALS AT ALL? WHY DO I GET NO CALLS THROUGH YOU?
As we explained at the very beginning, the Referral Service is a professional listing available to the public. We do not actually 
write a referral form for people, and send them to a specific psychologist; members of the public can ultimately choose whether to 
call a psychologist or not, even though they found information about you through the Referral Service. 

If your name appears on a page where there are many other psychologists, say on a generic Vancouver page, you are competing 
with them for your name to come up close to the top. The system randomizes the list every time search results are generated to 
give everyone a fair chance to come up in the top three or four listings.

To know whether you are getting referrals through the website, you can access your own referral statistics online, through our 
website. The statistics will specify how many referrals you obtained through the website in a given month. Simply go to myBCPA 
Account and, once you land on your profile, look at the bottom of the page. The statistics will be listed there. However, please 
keep in mind that these statistics are only visible when logged in as a Member with Referral Service.

IMPROVING THE REFERRAL SERVICE
The BCPA staff is tirelessly working to make sure that the Referral Service is working properly, and that we are continuously 
improving it. We will add new treatment categories from time to time and run system updates, so it is important for you to check 
at least every four months that your settings are up-to-date, and that your profile is online. Do not assume that your settings are 
updated because your practice has not changed — we might have added a new treatment area that you work in, but that you could 
not previously select in the settings!

Last but not least, we run an annual promotion of our Referral Service through Psychology Month. At that time, we remind 
service agencies, mental health organizations, schools, libraries and other groups of our service. We do this to try and increase the 
number of referrals you get every month as part of your membership. We are even listed in Health Link BC’s online directory. If 
you know medical professionals or organizations who might need a referral brochure, or if you are planning to host an event, give 
us a call and we will mail you/ship you some of the referral brochures for free.


